
The Avonhead Community Group’s submission on Russley Business Park 
before the Fendalton-Waimairi-Harewood Community Board 
 
Thank you for granting us speaking rights at this meeting. In support of our 
presentation, we have pre-circulated a set of 8 supplementary documents to the 
members of the Community Board.  
 
The Avonhead Community Group is a voluntary and non-profit residents’ 
organisation which aims to secure sustainable development in Avonhead and its 
surrounding suburbs of Russley, Burnside, Bryndwr and Ilam.  
 
The car parking of staff working in Russley Business Park has been a cause of 
serious inconvenience to residents of Russley for more than the past five years. The 
on-site car park on Russley Business Park is inadequate, which means that staff 
park their vehicles along both sides of the adjoining residential streets throughout the 
day. You can see images of the on-street parking from the Google Map View 
provided in Supplementary Documents 1, 2 and 3.  
 
This has had a large number of highly adverse consequences for local residents, 
such as: 

1. Inability to back out of driveways 
2. Poor turning visibility leading to near-accidents 
3. Inconvenience for visitors and tradespeople, as they cannot find a park 

anywhere near the house they are visiting 
4. Build up of litter and leaves on the gutters as Council maintenance staff 

cannot make their way past the constantly parked cars 
5. Congestion of the streets to the point that an emergency vehicle cannot pass 

through if the need arises 
6. Devaluation of property prices due to loss of street amenity 

 
Some of the letters of complaint we have received in the past are provided in 
Suppmentary Documents 4, 5 and 6.  
 
The most affected streets are Fenhall Street, Pinehurst Street, Bentley Street and 
Penwood Street. Many residents have moved away from the locality in the past five 
years due to these specific issues.  
 
In 2013, a group of residents from these streets sought to engage with the 
Community Board for a solution. The Council imposed a 2-hour parking restriction on 
the area to “mitigate” the concerns. However, the parking restriction did not alleviate 
the problem as staff simply swapped parking spaces every two hours to avoid 
tickets. Moreover, the limit made it more difficult for local residents or their visitors to 
keep their cars parked outside their house for longer periods of time, which is an 
amenity that is available to residents in most other streets in these suburbs.  
 
As of February 2017, the problem has exacerbated. The Avonhead Community 
Group has received a number of complaints lately from Russley residents, saying 
that they have observed cars being parked in the same parking space throughout the 
day, and that parking wardens do not act as any deterrent. An email from the 
Council’s Enforcement Team (which you can see in Supplementary Document 7) 



confirms that wardens are regularly sent to the streets but they are unable to help as 
staff either move their vehicles every two hours or erase the chalk marks to confuse 
the wardens. Since 2010, more than 3,600 time limit infringement notices have been 
issued on Fenhall Street and Pinehurst Crescent alone, but the situation has not 
improved at all.  
 
In view of this on-going problem, the Avonhead Community Group Committee 
requests the Community Board to find a solution. The residents of Russley have 
suffered long enough. We request the Community Board to recommend to the 
Council to take one or more of the following steps: 

1. Investigate “residents only” parking rules for the streets surrounding the 
Russley Business Park; 

2. Purchase and convert nearby land as car park for the use of staff to remove 
the need to park on the streets; 

3. Failing (1) and (2), reduce the parking limit to 1-hour; 
4. Ensure that a parking warden is present on-site throughout each working day 

to ensure compliance with the parking limit; and 
5. Issue permits to residents that will allow them to keep their vehicles parked 

outside their property for long periods of time notwithstanding the parking limit 
that applies to non-residents. 

 
In relation to steps 1 and 5, we are aware that the situation on these streets does not 
meet all of the criteria for residents’ parking permits set out in the Council’s website. 
We have a copy of the criteria in Supplementary Document 8. However, owing to 
the long and unjustified suffering on the part of local residents, we request the 
Community Board to recommend making an exception to the criteria so that the 
residents obtain some relief.  
 
The Avonhead Community Group sincerely hopes that the Community Board will be 
able to provide the local residents with a suitable solution at the earliest.  
 
 
 
	


